Re: FW: Power-Pipe Recall & Request For Photos
From: Michael Brophy (Michael.Brophy@enbridge.com)
Sent:Mon 11/02/09 3:30 PM

To: Carmine Vasile (gfx-ch@msn.com)

Hi Carmine,

I mentioned that | would connect today based on our conversation last week. Thank you for forwarding the email
material last week. It provided an opportunity to review our program protocols for the Drain Water Heat Recovery
Program.

As| mentioned last week, our programs are not intended to promote one specific brand of product, but simply to
promote energy efficiency benefits that may be of value to our natural gas customers. Products are required to meet
al applicable laws and regulations. Ultimately, it is end use customer has the final choice of product or installer.

| appreciate your effort in keeping us in the loop on thisissue. If you are aware of other products that meet our
program objectives, please do not hesitate to let us know. We are aways in the process of screening new ideas.

Mike Brophy

Manager, DSM & Portfolio Strategy
Enbridge Gas Distribution
416-495-5538
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Enbridge Gas Distribution Announces New Energy Saving Drain Water Heat Recovery
Program for Home Builders

OCT 8, 2009 - 12:50 ET

TORONTO, ONTARIO--(Marketwire- Oct. 8, 2009) Today Enbridge Gas Distribution
(TSX:ENB) (NY SE:ENB)announced that it is offering a new energy saving Drain Water Heat
Recovery Program that will help home builders make new homes more energy efficient.

The Power-Pipe® units, developed and manufactured by RenewABILITY Energy Inc. of Waterloo,
Ontario, make it possible to recover the waste heat from the outgoing drain water and reuse it by
heating the incoming cold fresh water &€ they are available in 48" and 60" lengths. The
Power-Pipe® is a heat exchanger that has several sets of copper coils tightly wrapped around a
copper drain pipe.

Here's how it works:

« Aswarm to hot water flows down the drain it heats the Power-Pipe® before leaving the
house.

« At the sametime, cold fresh water coming into the house passes up through the Power-Pipe's
outer coilsand is heated.

« Theresult isthat awater heater does not have to work as hard, so energy costs go down. The
60" unit, for example, will help reduce water heating costs by up to 35% according to
Natural Resources Canada.

« Drainwater never mixes with the fresh water it isonly the heat that is transferred.

Incorporating this technology into new homes will help reduce the energy required to heat water,
which results in ongoing savings on water heating costs and reduced greenhouse gas emissions.

"Offering innovative energy efficiency solutionsis one way Enbridge brings added value to our
partners in the builder community," said Arunas Pleckaitis, Vice President, Enbridge Gas
Distribution. "This program isawin-win builders can offer their home buyers more energy
efficient homes and home buyers can feel good about reducing their energy costs and helping the
environment."

Through Enbridge Gas Distribution's Drain Water Heat Recovery Program, 860 Power-Pipe® units
are available for free to new home builders until December 31, 2009, with alimit of one free unit
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per address.

Home builders can participate in Enbridge's new Drain Water Heat Recovery Program, whichis
recognized by the ENERGY STAR® for New Homes Program, by contacting their rental water
heater representative.

Between 1995 and 2008, Enbridge Gas Distribution's energy efficiency programs reduced natural
gas use by 4.4 billion cubic metres and carbon dioxide emissions by 8.3 million tonnes. That is
equivalent to providing natural gas service to about 1.4 million homes for one year or removing 1.8
million cars from the road for ayear.

Enbridge Gas Distribution Inc. has a 160-year history and is Canada's largest natural gas
distribution company. Enbridge Gas Distribution is owned by Enbridge Inc., a Canadian-based
leader in energy transportation and distribution. Enbridge Gas Distribution and its affiliates
distribute natural gasto about 1.9 million customersin Ontario, New Y ork State, New Brunswick
and southwestern Quebec. For more information go to www.enbridgegas.com.

FOR FURTHER INFORMATION PLEASE CONTACT:

Enbridge Gas Distribution Inc.

LisaMcCarney-Warus

Media Contact

(416) 495-5662

lisa.mccarney @enbridge.com

www.enbridgegas.com
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